
Empowering Your Workforce & 
Customers Through Change

There’s no doubt that COVID-19 (coronavirus) has sent shockwaves through the economy 
and made a lasting imprint on every industry, and while there is still much to learn about 
its effects moving forward, what has been revealed is that the ability to adapt and ensure 
continuity throughout these changes isn’t just a benefit – it’s imperative to our success.

As we think through the coming months and work to ensure we can weather the storm, 
Bolt Data is putting an emphasis on helping businesses make smart, evolutionary 
investments in areas that will improve resiliency, stay close to their customers and protect 
revenue streams now and in the future. Bolt Data is collaborating with businesses to find 
the right solution that enables them to empower their clients and workforce in the 
immediate and beyond.

Creating new business processes that assume a remote workforce
Your business can’t stop even if your field technicians are more limited in their 
direct interactions with customers. Remote work orders can allow your technicians 
to remain billable and contact-free by providing remote troubleshooting, assisting 
customers through repairs remotely by utilizing tools like online chat.

Deploying or enhancing customer self-service portals
Customer portals can keep business moving and protect existing revenue streams, 
solve issues without human intervention and keep your customers happy while 
enduring staff reductions.

Mass data management
Several organizations require mass rescheduling of PMs or work orders based on 
changes with their customer base.

Business continuity
Many businesses are putting agreements in place to ensure continuity managing IT 
systems if key employees are unavailable.

Enable remote service with IoT
For companies with connected, field-based assets, IoT can enable service teams to 
sustain critical services by remotely monitoring asset performance and enabling 
remote service provisioning. This is an additional value add to your customer base 
and allows for proactive remote servicing, increasing service revenue.

As business volumes decline, now is an ideal time to tackle projects that will position you 
well when conditions improve. We feel it’s our duty to ensure business don’t just survive 
our current times but thrive in the future, and we’d be happy to schedule a free health 
check with your team to assess your current processes and determine a plan of action 
for your success. Visit bolt-data.com or reach out to hello@bolt-data.com and we’ll get 
started.
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